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Vision

Leading the world in 
sustainable tourism
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Elements

ECONOMIC
Tourism is delivering prosperity 
across the New Zealand 
economy.

VISITOR
New Zealand delivers world 
leading experiences for both 
international and domestic 
visitors.

HOST COMMUNITY
New Zealanders strongly support 
and reap the benefit from 
tourism operating in their 
communities. 

ENVIRONMENT
Tourism is recognised for its 
contribution to protecting, 
restoring and enhancing New 
Zealandôs natural environment 
and biodiversity.
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Re - setting Tourism 2025 ïwhatôs 
changed?

2014 2018

A period of no growth A period of record growth

Spare capacity Investment needed

Passive community involvement Increasing community disquiet

Economicfocus Sustainability focus 
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New Zealand tourism is deeply connected to the world; and 
aligned and connected as an industry

Tourism has the knowledge it needs to inform decisions, enable 
innovation and manage progress
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New Zealand delivers world leading experiences for 
international and domestic visitors

New Zealanders understand, support and benefit from tourism 
operating in their communities
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Tourism strongly contributes to protecting, restoring and 
enhancing New Zealandôs environment and biodiversity

Tourism delivers opportunity and prosperity across the New 
Zealand economy
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Leading the world in sustainable tourism
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Guardianship and protection of our natural, built and cultural 
resources for the benefit of current and future generations

Showing respect, hospitality, generosity and care for others

A sense of family and belonging; relationships built on shared 
experiences and working together
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